
Patient Portal 

We want to be available and 

accessible when our patients 

need us ! 

Introducing our Patient Portal 

At Calvert Internal Medicine Group we love 

our patients and we are always trying to find 

more convenient ways to make life easier for 

you. To do this we offer our patients  a secure 

online method to access portions of your 

medical record and a convenient way to com-

municate with your Doctor. 

To take advantage of this service, please regis-

ter for your account during your next visit or 

by contacting us at 410-535-2005. 

We understand that you may have a few 

questions about this service so we’ve included 

a list of frequently asked questions to help 

you better understand what the Patient Portal 

is and how it works. 

Frequently Asked Questions 

What is the Patient Portal? 

An online web portal providing secure 

access to your medical record, convenient 

way to communicate with your Doctor or 

to schedule an upcoming appointment. 

What information is available? 

• Contacts

• Insurance information

• Allergies

• Problems

• Family history

• Social history

• Medications

• Advance directives

• Vital signs

• Labs

• X-rays

• Orders

• Immunizations

• Procedures

What information is NOT available? 

• Progress Notes

• Documents

**These items must be requested on 

demand before becoming available. 



Frequently Asked Questions 

How long before information becomes 

available online? 

Most information is available online 

within 48hrs. Lab results may be viewed 

4 days after the Doctor has received and 

reviewed them.  

Why am I unable to see my Lab 

Results? 

Your Doctor may not have received the 

results back from the laboratory yet or 

has decided they would like to discuss 

with you the results. 

Can I request prescription refills 

through the portal? 

Yes. However you may need to be seen 

if it’s been 6 months or more since your 

last visit. 

Can I schedule an appointment? 

Yes. In office and Telehealth visits may 

be scheduled. 

How do I access the Portal? 

 If you’re a new user, the first thing 

you’ll do is register at your next 

office visit or by calling our office and 

requesting access to your Patient 

Portal account. We will confirm 

some information about you and get 

you setup. The next step would be to 

visit our website at 

calvertmedicine.com and click the 

link “Patient Portal”. Scroll through 

the page and click “Login To The 

Patient Portal” and finally click 

“Activate Account”. 

Having trouble logging in? 

Verify you are using the correct 

username and password 

combination. Verify caps lock 

isn’t turned on. Click the “Forgot 

password” or “Forgot login 

name” links to receive help 

logging in. Still having trouble?  

Contact our office at 410-535-

2005. 

Thank you! 

At Calvert Internal Medicine 

Group, we love seeing you in the 

office, but we also want to make 

sure you have quick access to 

your medical formation when at 

home or on the go. The Patient 

Portal is another way we are 

working to ensure that you, our 

patient, has access to your 

medical information and Doctor 

in the most convenient ways. If 

you have any questions or 

concerns, please feel free to 

speak to our office staff. 

Calvert Internal Medicine 
Group 

985 Prince Frederick Blvd 

Suite 201 

Prince Frederick MD, 20678 

Phone: 410-535-2005 

https://calvertmedicine.com 




